Centra Technical Requirements May 2009

Technical Requirements
for the Centra Virtual Classroom

Internet Voice (VolP) Requirements

e Sound card
o Headset with microphone or Speakers with microphone

Windows System Requirements

Windows 2000, Windows XP, or Windows Vista

Internet Explorer 6.0 SP2, Netscape 9, Firefox 2.0.0.6 or later.
Hi-speed Internet connection

P350+ MHz, 128+ MB memory

800x600 16-bit color display or better

Apple System Requirements

Mac OS/X 10.4.4, 10.5.x

Safari 2.0.1, FireFox 2.0.0.6 or later

Local Area Network or Broadband connection
G4 700 MHz PowerPC, 384 MB memory
Display color depth: Thousands of colors

Participant Help Desk

For end user and event participant support in attending a live event or in installing
the Saba-Centra client software, please contact

Frontline Saba-Centra Support Team

6:00 AM to 6:00 PM Pacific Time,

Monday through Friday, excluding national and Saba holidays

Toll free: +1-877-799-SABA (7222)
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